Who is Your Success Coach?
MARCH 2020

Meet Success Coach, Betsy Sanchez!
Betsy Sanchez,
Success Coach, has
been assisting
employees of the
Southwest Employer
Resource Network®
(ERN®) since 2019.
She is available at
member companies to
confidentially help you
with any issue
causing stress
including finances,
family, transportation,
childcare, co-workers,
training and more.
What are ERNs?
There are over 40
existing and
developing ERNs
nationally providing
member employees
free access to social
services and training
programs. ERNs bring
together the best
resources to help you
improve your
employment skills,
overcome personal
barriers and prepare
you for advancement.
Her background.
Betsy has a Bachelor
of Arts in Business
Administration from
Western Michigan
University and
previously worked at
Michigan Works!
Southwest.
www.ern-mi.com

Betsy can assist you in:

 evaluating issues

 determining goals

Betsy Sanchez, Success Coach
Betsy@ERNSuccessCoach.com
269-270-2038 (cell)

Bronson Kalamazoo
 Wednesday: 10:00am-2:00pm

 applying for public
assistance

CLS Image
 Wednesday: 5:30am-9:30am

 utilizing resources
 locating tools
 offering guidance
Walk-in Welcome
 Call, email or text for appointments

 Off-site meeting locations available
 Request additional times if needed
 Solve work and home challenges
 Move on to training and long term goals
Personal life. “I enjoy
photography, spending time with my
family, and taking
walks with my
husband and dogs,”
said Betsy.
A passion for
helping people.
“My favorite part of
this job is helping
people face their
challenges and set
goals to move ahead
into the future.”
Different from other
programs. Betsy
feels that ERN
Success Coaching
succeeds where other
employee assistance
programs fail. “This
program is offered

right at the workplace which helps
foster convenient
connections and
personalized
support.”
Take a positive
step forward.
Betsy is ready, are
you? Say hello to
her in passing or
stop by Betsy’s
private office
space. She is quick
to respond by
phone and email.
What are your
challenges? What
are your dreams?
Start finding
solutions today!
Source: ERN USA

Heritage Community of
Kalamazoo
 Monday: 8:00am-12:00pm (1st/3rd)
 Monday: 12:00pm-4:00pm (2nd/4th)
KRESA
 Thursday: 7:00am-11:00am
(1st/3rd) (WELC)
 Thursday: 10:00am-2:00pm
(2nd/4th) (Head Start Commons)
Schupan
 Friday: 11:00am-3:00pm (1st)
(Davis Creek)
 Tuesday: 11:00am-3:00pm (3rd)
(Davis Creek)
 Tuesday: 8:00am-12:00pm
(2nd/4th) (Millcork)
Landscape Forms
 Thursday: 12:00pm-4:00pm (1st)
(7800)
 Thursday: 5:00am-9:00am (2nd/4th)
(Midlink)
 Thursday: 12:00pm-4pm (3rd)
(7800/Gull Rd)
1st/2nd/3rd/4th = week of the month
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