Who is Your Success Coach?
MARCH 2020

Meet Success Coach, Jill Neely!
Jill Neely is a new
Success Coach for
the Lakeshore
Employer Resource
Network® (ERN®).
She is available at
member companies to
confidentially help you
with any issue
causing stress
including finances,
family, transportation,
childcare, co-workers,
training and more.
What are ERNs?
There are over 40
existing and
developing ERNs
nationally providing
member employees
free access to social
services and training
programs. ERNs bring
together the best
resources to help you
improve your
employment skills,
overcome personal
barriers and prepare
you for advancement.
Success Coaching
background. Jill
comes with a wealth
of experience, having
worked the last 10
years for the
Department of Health
and Human Services,
with the last eight
years stationed as a
www.ern-usa.com

Jill Neely, Success Coach
Jill@ERNSuccessCoach.com
231-329-7732 (cell)

Jill can assist you in:

 evaluating issues

Anderson Technologies
 Thursday: 10:30am-3:30pm
(1st/3rd)
 Thursday: 6:30am-10:30am
(2nd/4th)

 determining goals
 applying for public
assistance

 utilizing resources
 locating tools
 offering guidance
Walk-in Welcome
 Call, email or text for appointments
 Off-site meeting locations available
 Request additional times if needed
 Solve work and home challenges
 Move on to training and long term goals
Success Coach for
Nelson Elementary
School in Muskegon.
Relationship
building. “For me, I
think patience and
explaining things has
been key in helping
families and children
be successful,” said
Jill. “Sometimes it’s
the little things that
cause a shift for
someone. I think it’s
important to show
respect and grace to
folks.”
A familiar face. While
at Anderson, an ERN
member company,
during her first week
on the job, Jill had
several people
approach her. “They
were happy to see me

as we had worked
together before. One
young man said I
was the ‘best caseworker he ever
had’….and that is a
pretty amazing
feeling!”
Take a positive
step forward.
Jill is ready, are
you? Say hello to
her in passing or
stop by Jill’s private
office space. She is
quick to respond by
phone and email.
What are your
challenges? What
are your dreams?
Start finding
solutions today!
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ASPC
 Thursday: 6:30am-10:30am
(Hayes St) (1st)
 Thursday: 11:30am-3:30pm
(Taylor Ave) (2nd)
 Thursday: 6:30am-10:30am
(Taylor Ave) (3rd)
 Thursday: 10:30am-3:30pm
(Hayes St) (4th)
Busche Aluminum
 Monday: 11:30pm-3:30pm (1st/3rd)
 Monday: 6:30am-10:30am (2nd/4th)
Flex
 Monday: 6:30am-10:30am (1st/3rd)
 Monday: 11:30pm-3:30pm (2nd/4th)
GHSP
 Tuesday: 6:30am-10:30am (1st/3rd)
 Tuesday: 11:30pm-3:30pm (2nd/4th)
Port City Group
 Wednesday: 12:00pm-4:00pm
(1st/3rd)
 Wednesday: 6:30am-10:30am
(2nd/4th)
Wesco
 Friday: 8:00am-12:00pm (1st/3rd)
 Friday: 9:00am-1:00pm (Bakery)
(2nd/4th)
West Michigan Molding
 Tuesday: 11:30pm-3:30pm (1st/3rd)
 Tuesday: 6:30am-10:30am (2nd/4th)
1st/2nd/3rd/4th = week of the month
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