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Success Coach Peer Learning: Assisting You Better
Peer Learning inspires.
In February, 22 Success
Coaches from 9 states
shared goals they’ve set
for the year to better serve
employees. Success
Coaches meet quarterly to
inspire each other and
discover innovative
tools that work.

"I firmly felt inspired
and that the wind
beneath my wings
came back after the
last call. I enjoy
hearing other folks'
issues, struggles and
resolutions - it really
helps to build your

Member Companies

Areas where
Success Coaches
learn from each
other to better
assist employees
in overcoming
barriers at work and
home - where can
they help you?

Aligning with work
goals

 Aspen Surgical

Setting personal
goals

 Lacks

Connecting
with others
Getting organized
Avoiding stress
and burnout

feel refreshed again!"

“I always learn something that will make my

- ERN Success Coach

position of more value.” - ERN Success Coach
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West Michigan
Employer Resource
Network
Our goal…
Creating access and
resources for employee
success at work and in life.
We partner with
employees who
work for:

knowledge base and

Understanding and
overcoming struggles.
Don’t feel embarrassed
about coming to your
Success Coach for help.
They have each had
their own challenges and
help many employees
overcome barriers to a
wide variety of home and
work issues that make it
difficult to focus and
succeed. Success
Coaching provides a
confidential place for
employees to improve in
many areas.
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Focusing on goals
throughout the year.
In the New Year we
introduced the “52 Week
Savings Challenge” and
provided tips on setting
goals with help from
your Success Coach.
Meet with them to stay
motivated, analyze
setbacks, celebrate
small accomplishments,
and revisit your overall
plan periodically to stay
on track. Don’t get
discouraged with bumps
in the road.

Trying something that
has worked for others.
In considering what you
want to accomplish this
year, know that Success
Coaches also create
their own career and
personal goals. To
continuously improve,
they seek the advice and
best practices of other
ERN Success Coaches
who assist employees in
companies throughout
the country - all to
support employee
success!
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 Holland Home

 Ranir, A Perrigo
Company
 Sunset Retirement
Community & Services
Strategic Partners
 AAC Credit Union
 ERN USA
 Kent County DHHS

Contact your Success
Coach today. We can all
learn from each other! Your
Success Coach is ready
and waiting to assist you.
Don’t hesitate make an
appointment by contacting
them via text, email, phone
or stop by their private
office space. What are your
goals? What are your
dreams? Source: ERN USA
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Christie Swick, Success Coach
Christie@ERNSuccessCoach.com
616-250-7965 (cell)

Aspen Surgical
6945 Southbelt Dr SE, Caledonia
 Friday: 8:30am-5:00pm
Lacks Enterprise
1648 Monroe Ave NW, Grand Rapids
 Thursday: 1:00pm-5:00pm (1st)
 Thursday: 8:30am-12:00am (2nd)
4365 52nd St SE, Kentwood
 Thursday: 8:30am-12:00pm (1st)
 Thursday: 1:00pm-5:00pm (2nd)
Holland Home
2100 Raybrook SE, Grand Rapids
 Wednesday: 8:30am-5:00pm
Ranir, A Perrigo Company
4701 East Paris Ave SE, Grand Rapids
 Tuesday: 8:30am-5:00pm
Sunset Retirement Community &
Services: Waterford
1725 Port Sheldon, Jenison
 Monday: 8:30am-5:00pm
* 1st/2nd = week of the month
Walk-in Welcome
Call, email or text for appointments.
Off-site meeting locations available.
Request additional times if needed.

Get Ahead with Your
Tax Refund This Year

Find a Doctor on Your
Plan That’s Right for You

Faith McCrearly, Success Coach
(Earned Success ERN) shares a
recent employee success story.
“$Money$ is a big source of stress in
America,” said Faith. “Receiving a
large refund check is an opportunity
to catch up on bills and positively
affect your credit score.”
Racking up debt. An employee
came to her last week, behind in
utility and internet bills due to a $150
rent increase. She was working
overtime just to stay afloat.
Wanting financial stability. She
knew she needed to move into an
affordable apartment, but that would
require moving funds. She wanted to
put her tax refund to best use.
Needing an extra push. She understood budgeting, but thought that
expertise, encouragement and follow
through may be her key to success.
Taking advantage of offerings.
She had heard of a confidential and
free service at her worksite that
helped with financial and other
issues, and contacted Faith.

Do you have a desire to get on track to
feeling your best? Your Success Coach
can help navigate your insurance and
find a doctor on your plan.
Do you have insurance? Kristen
Wilson, Success Coach (Lakeshore
ERN) assisted an ERN employee in
understanding his insurance plan. “He
didn’t know much about his plan or how
to choose a doctor,” said Kristen. “We
took a close look at it together.”
What doctors are on your plan? “I
showed him how he could find available
doctors. I gave him some good offices
that were open, and passed along to
him their address and phone number.”
What type of doctor do you need?
First find a general doctor to provide an
annual exam. You can then be
referred to any needed specialists.
What would be most convenient for
you? Will you be going to your doctor
from work or from home? What are the
best times and days for appointments?
Follow-up with you Success Coach.
“Later I checked back in with him to see
if he did indeed find a doctor; He told
me he did and appreciated the help as
he hadn’t been to a doctor in some time
despite having insurance.”
Success Coach tip. “It is so critical to
keep going to yearly appointments to
stay on top off your health stats. Eat
nutritious food, and find physical activity
that you enjoy a few times a week.
Commit first to one walk at the start of
your week! Feel energized and have a
better attitude the whole week!”
Sources: Lakeshore ERN; USA ERN

Refund check
Pay rent next 3 months
Pay off utilities

$3,500
$2,400
$330
Pay off internet/lower rate $270
Savings for moving
$400
Leisure
$100
$3,500

Planning a solution. They created
a monthly budget including savings,
prioritized debt and allocated refund
funds. Sources: Earned Success
ERN; USA ERN

Philosopher’s Square
“Each of us has something to learn from others and something
to teach in return.” - Augustine
www.ern-mi.com
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